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Terms & conditions of product delivery.

1 Site Measurement is required for confirmation of Basic Product Range. 

2 Basic Product Range does not include any modification of Basic Set.Modification of Basic Set is subject to additional charges. (Modified to suit to the Home Top & Side Pillar.)

3 HWB bed frame will stay & hold at any position when hands are release subject to our recommended maximun weight load.

4 Factory Mattress Weight Recommendation For V & H series 900 - Maximum of 27 Kg, V & H series 1200 - Maximum of 33 Kg , V & H series 1500 - Maximum of 40Kg.

5 Upon confirmations order a Minimum of 20%  Deposit is required . 

6 Estimated delivery date :  10 to 15 days upon final site measurement confirmation - subject to stock availability.

7 Safety Instructions - DO NOT Stand infront of Bed LEGS & DO NOT put your Hands on the Bed LEGS while Opening Up & Closing of the HiddenWallBed. 

8 Warranty:  3 YEARS ONLY  - on Piston Mechanism; on Manufacture Defects. 

9 All HWB HiddenWallbed V & H series is Essential to mount with recommended anchor bolts ( wall plug with nuts)

10 Installation on site: We will do our very best on leveling as it is subject to the leveling of your build-in wall which is beyond our control.

11 Deposit will not be refunded upon confirmation of order. 

12 Free Servicing and Transportation within first 10 days after Goods delivered & installed if required.

13 For more information, please log in to our Website: www.hiddenwallbed.com. Or call 64671101

Safety Precautions

Steps & Procedures opening & closing HiddenWallBed


